=} JOB OPPORTUNITY NOTIFICATION

Position: Manager — Quality Assurance (QA)

Industry: Dairy & Food Processing

Employment Type: Full-Time

Location: Cuttack, Odisha

Experience Required: 8-12 Years

Salary: As per industry standards (Negotiable based on experience)

About the Company

NITUI AGRO INDIA is a leading dairy and food processing organization dedicated to
delivering safe, nutritious, and high-quality dairy and value-added food products. With state-
of-the-art manufacturing facilities and a strong focus on food safety, regulatory compliance,
and innovation, we are committed to excellence at every stage of production.

We are seeking a highly competent and experienced professional to lead our Quality
Assurance function as Manager — QA.

© Role Overview

The Manager — Quality Assurance will be responsible for developing, implementing, and
monitoring quality systems across procurement, processing, packaging, storage, and
distribution. The role requires strong expertise in food safety standards, regulatory
compliance, laboratory management, and team leadership within the dairy/food industry.

Key Responsibilities
E) Quality Management Systems (QMS)
e Develop, implement, and maintain Quality Management Systems (QMS).

e Ensure compliance with FSSAI, HACCP, ISO 22000, FSSC 22000, and other regulatory
standards.

e Prepare and manage documentation, SOPs, and audit records.
£ Food Safety & Compliance
e Ensure adherence to food safety regulations and statutory requirements.

e Coordinate internal and external audits (FSSAI, 1SO, third-party audits).



e Lead corrective and preventive actions (CAPA) initiatives.
E) Laboratory & Testing Oversight
e Supervise raw milk testing, in-process quality checks, and finished product analysis.
¢ Monitor microbiological, chemical, and physical testing protocols.
e Ensure calibration and validation of laboratory equipment.
3 Vendor & Procurement Quality Control
¢ Evaluate and approve raw material suppliers.
e Conduct vendor audits and quality assessments.
e Ensure quality compliance in milk procurement and raw ingredient sourcing.
B} Production Quality Monitoring
e Oversee in-process quality checks across all production lines.
e Monitor critical control points (CCPs) and quality parameters.
e Reduce product rejections, complaints, and quality deviations.
3 Consumer Complaint & Traceability Management
¢ Investigate customer complaints and initiate root cause analysis.
e Maintain product traceability systems.
e Implement corrective measures to prevent recurrence.
E2 Team Leadership & Training
¢ Lead QA executives, lab technicians, and quality supervisors.
e Conduct training programs on food safety, hygiene, and GMP.

e Foster a culture of quality awareness across departments.

€ Qualifications & Experience

e Bachelor’s Degree in Dairy Technology / Food Technology / Microbiology /
Biotechnology / Chemistry.

o Master’s Degree preferred.
e 8-12 years of experience in Quality Assurance within dairy or food processing.

e Minimum 3-5 years in a leadership role in QA/QC.



% Required Skills & Competencies

In-depth knowledge of FSSAI regulations and food safety standards.
Strong understanding of HACCP, GMP, GHP, ISO 22000, FSSC 22000.
Experience in laboratory management and microbiological testing.
Strong analytical and problem-solving skills.

Audit handling and regulatory liaison expertise.

Excellent documentation and reporting skills.

Leadership and team management capabilities.

Proficiency in ERP systems and MS Office.

lil Key Performance Indicators (KPls)

Audit compliance score

Reduction in quality deviations
Customer complaint resolution rate
CAPA effectiveness

Product rejection rate

Regulatory compliance adherence

I3 Compensation & Benefits

Competitive salary package
Performance-based incentives
Statutory benefits (PF, ESI, Gratuity)
Health insurance coverage

Professional development opportunities

Career advancement prospects



%% Application Process

Interested candidates are requested to send their updated CV along with:
e Current CTC
o Expected CTC
e Notice Period

@ Email: wecare@nituiagroindia.com

@ Subject Line: Application for Manager — QA

Last Date to Apply: 10t February 2026

8% Equal Opportunity Statement

NITUI AGRO INDIA is an equal opportunity employer. We encourage applications from
qualified candidates irrespective of gender, background, or ethnicity.



